A Pacer Company

DIGITAL WORKSPACE SERVICES

Empowering your workplace with productive and secure digital
experience

Unlock your organization's complete potential with our revolutionary Digital
Workspace Services. Elevate end-user security, redefine the user experience,
achieve significant cost reductions, realize unmatched productivity
enhancements, and enjoy dedicated 24/7 support — all encapsulated within a
tailored package crafted to drive your triumph.
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Leveraging the capabilities of ELLIPSE, our
comprehensive workspace delivery platform, we
provide ongoing support services for end-users,
Al-driven user experience management based on
analytics, and end-user automation. Our suite
encompasses chatbots, self-healing functionalities,
and self-help features, enabling automated incident
resolution, support for remediation, and change
management across all organizational tiers.

Our Digital Workspace Services Offerings
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Manage & Automate

« End user service operations

« Workspace transformation . Desktop engineering

strategies

: : Build & Migrate - Service Desk
» End user and device analysis, Custom reports and
persona mapping - Detailed environment dashboards
+ Cloud services adoption assessment . Enhanced automation
strate.g.jles. « Detailed designs and adoption
. Identlflcgtlon of key N planning for build &
automation opportunities migration

« High-level solution design
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Strategic Partnerships to Deliver Greater Value

Mobilty Management

UC & Collaboration

Desktop Virtualization

Data/File Management

System Center

Device & Image Management Configuration Manager

End Point Management

End User Analytics & Automation

IT Service Management

Disclaimer: All logos are the property of their respective owners
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Digital Workspace Services Success Stories

Reduced operational costs by
40%, supported 4500+ users
with enhanced security & user
experience for a non-profit
education organization in US

About NXG CORP

Reduced 30% of request &
incident resolution times for a
global warehouse
management software provider

Successfully migrated data of 40+
sites by leveraging automated
deployment for a global
Specialized Student Information
System (SIS) Software Provider

NXG is a minority- women owned global IT services & staffing company specializing in Contingent Workforce services and
Technology solutions. NXG'’s rich history, proven expertise, and insightful market intelligence have resulted in long-term
relationships with Fortune and Global 12000 companies, as well as government clients looking for world-class professional

resources.
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